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BIPD CITIZEN SURVEY COMMENTS as of 9/30/13

It seems to me that the officers of BIPD are intent upon doing as little as possible.
I have always been pleased with my interactions with BIPD.  Thanks.
The officer taking my report was thorough, efficient, and dave me a case number right away for my 
insurance.  I was impressed.  Thank you!
I was especially impressed by (the officer).  He arrived first, by himself, and handled a potentially 
difficult situation with admirable professionalism.
The officer was informative, relaxed, and professional (which) calmed us.
We do not remember who the officer was but he was very pleasant.
(The officer was) willing to come to a private parking lot when driver that backed into us had been 
drinking.
Appropriate, professional, helpful.
The officer was very helpful and kept in touch throughout the process.  Very nice guy!
Police work is a tough job.  Most officers do a great job.
They did a good job but it took them a long time to get here.  Everybody on Bainbridge needs a gun.
(The officer) was very professional.  I do think the police has (sic) improved in the last 10 years or so.
(The officer) went out of his way to help me after I contacted him to tell him about my fender-bender.  
He was courteous, and really helped me with the incident report.  When I explained I am not computer 
literate, he offered to file the report for me.  It was a hot and very busy morning (Rotary Sale Day) and 
he still took the time to collect all my information.  I would like to thank (him) and the B.I. Police Dept. 
for helping me.  P.S.  Being from Port Orchard, this was the first time I have had contact with the BIPD - 
my impression is VERY FAVORABLE.
(the officer was) Prompt, knowledgeable.
Police are to protect first and serve comes second.  It is nice to be polite and courteous but you don't 
have to be so polite and and courteous (shouldn't have to be).
Police officer was great - had good insight and advice.  Detective made no contact at all even (after) 5 
phone calls.  No follow up - took 3 weeks to send to crime lab, was told he would be back around, but 
no follow up.  Was told there would be background check - no word to date, no follow up on 
comments.
I thought my interaction with (the officer) was open, thorough, and professional.
Already thanked and praised the office by email.
The officers that responded were very professional and explained everything.  My family is very 
grateful that they caught the guy!
(The officer) was quick to respond, aware of the ongoing problem, was professional and resolved the 
situation in a calm and appropriate way.
(The) response to my request was very fast.
(The officer) was responsive, compassionate, and helpful.
I was greatly relieved, and the officers handled it well.
Officer was polite and practical.  Also realistic in his expectations of recovery (of stolen items).  He 
(also) followed up by phone.
Officer had a lot of insight on the vandalism.  Appropriate concern - not too much or too little.
I think the procedure we should use with BIPD is to take pictures, email them to you, and then we can 
paint or clean graffiti.  Sometimes you are busy and it might be hard to make a personal conact about 
each incident - BI Parks
I wish my report wasn't reprinted verbatim in the local newspapers.
Both people I talked to were very friendly and helpful.
I have always had great interactions with BIPD.
(The officer) was very prompt and thorough with (his/her) response and recommendations.  Thank 
you!
Officer knew the perp from previous contact.
Very professional, courteous and also respectful of the guest who was drunk.  And naked.
I think this is related to a bicycle incident.  I was unconscious and transported to Harborview via 
ambulance.  I don't know who assisted but I am grateful.  I want to know if there's some record of the 
accident.
(The officer) was respectful, informative and stopped a situation with a neighbor from escalating.
At accident site didn't get officer name.  All else was fine.
There was a prompt response to my call and (the officer) was very supportive.
I was very impressed by (the officer's) professional mannner.  (The officer) sets a high standard for 
BIPD.
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(The officer was) ...competent, courteous, astute, thorough, reasonable, fair and informative.
(The) response was very quick, officer was very thorough in assessing the situation, asked relevant 
questions … overall, officer was professional, courteous and efficient in my estimation.
(The officer was) …friendly, very helpful and most efficient.  He knew his job.
I would like to commend the officers… they were professional, sensitive and very helpful… objective to 
the situation and made me feel safe.
(The officer was) … professional, approachable, kind, and helpful.  It's nice to know the police ...care for 
the public.  (The officer) cares!  And it shows!
(The officer) is an exceptional officer, the kind you want for your community.
Does the front office staff need to be so officious?
Throughout my life, policemen and women have always been kind and helpful.
(The officers) were kind, compassionate and professional.
Most citizens of Bainbridge are happy with the department.  I think the Bainbridge Review has been 
very biased.
The officer was very polite and concerned.  I appreciated the way (the officer) handled the situation.
Appreciated the quick and thorough response.
Very responsive and friendly attitude.  A pleasure to deal with.
Very professional, helpful, and informative.
Very professional and calming in a situation that was stressful for me.
Very professional.
(The officer) was very kind, concerned, and helpful… even called to follow up!
(The officer) was very sympathetic, kind, and thorough without encouraging any false hope.
The officers were timely, courteous, concerned and personable.
The officer was very concerned about me.
In the 37 years we have lived here we have always had excellent service when we needed police.
Police were very nice.
(The officer) responded quickly, was very thorough in finding out the situation and reporting the 
incident.  Gave great advice and help.
(Contact me) by phone or mail when (we) receive new information (on the case).
Routine interaction, nothing noteworthy.  I have not had contact with the police but have heard 
negative things from my high-schooler and the press.
Where (are) tax dollars going?  Saw (a Lt.) name in paper for failing to report slacking staff… very 
disturbing… BIPD should be bending over backwards… need to do damage control…
(The officer) was awesome in response to my personal phone call… (regarding an incident) was 
informative… I sincerely appreciate these efforts.
Good experience… my dog was "kidnapped" and they got him back for me.  Good job!
Problem is:  no follow up from officer as to action taken on my report.
(The officer) was very helpful.
(The officers) were thoroughly professional and pleasant.
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